
S No. QP/Job Role Name
QP/Job 

Role Code

Versio

n
Eligibility

Notional 

Hours

NSQF 

Level

1

Assistant Duty 

Manager (Patient 

Relation Services)

HSS/Q6103 1.0

Graduate in any stream

Or

HSSC NSQF Certified level 5 

Patient Relation Assosciate

Or

Service Professionals - 

Defense/Armed Forces 

Professionals

1100 6

2 Diabetes Assistant HSS/Q8703 1.0
Class XII in preferably in 

Science or Home Science
360 4

3 Diabetes Educator
Graduate in Nursing, Pharma, 

Occupation and Physiotherapy
500

4

Duty Manager 

(Patient Relation 

Services)

HSS/Q6104 1.0

Graduate in any stream Or 

HSSC NSQF Certified level 6 

Assistant Duty Manager or 

Service Professionals - 

Defense/Armed Forces 

Professionals

1100 7

5
Emergency Medical 

Technician-Basic
Graduate 1000 4

6
Healthcare Quality 

Assurance Manager
HSS/Q6106 1.0

Medical Graduate (MBBS/ 

BHMS/ BAMS/ BUMS)

Or Graduate (BDS/Nursing/ 

Allied Health Professionals/ 

NSQF

Certification in Assistant Duty 

Manager-Patient Relation

Services)

Or Post Graduate (Masters/ PG 

Diploma in healthcare

administration)

200 6

7
Hospital Front Desk 

Coordinator
HSS/Q6101 1.0 Class XII 500 4

8
Medical Equipment 

Technician Assistant
B.Sc. 1500 3

9
Patient Relations 

Associate
HSS/Q6102 1.0

Graduate in any stream

Or

NSQF Level 4 Hospital Front 

Desk Coordinator

500 5

10 Phlebotomist HSS/Q0501 1.0 Class XII in Science 600 3



11 Genetic Counselor HSS/Q8704 1.0

Graduates in life sciences 

(MBBS/ B.Sc. nursing/medical 

psychology/ biotechnology/ 

pharmacy)/ BDS/ B. Tech 

Biotechnology or genetics) or 

Masters in Public Health (MPH)

1500 5

13
Telehealth Services 

Coordinator
HSS/Q8705 1.0

12th Pass (Preferably in 

Science) 

OR

NSQF Certification (Frontline 

Health Worker) with 3 years of 

experience in field  

OR

Certificate (Auxiliary Nurse 

Midwifery or Multi-Purpose 

Health Worker) with 2  years of 

experience in field  

1500 4

14 Sanitary Health Aide 1.0 X class 1000 3

15 Diet Assistant 1.0 4

16 CSSD Assistant HSS/Q6201 1.0 XII (Science) 1580 4

17
Medical Records 

Assistant
HSS/Q5501 2.0 12th Standard pass (Science) 1500 4


