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NSQC Clearance on

Job Role Vision Assistant

Vision Assistant performs administrative duties includ
scheduling appointments, maintaining medical records

providessupport to an ophthalmologist and healthcare team
per organizational policies.

NSQF Level 4

Minimum Educational Qualifications | 12" Standard pastSciencg
Maximum Educational Qualifications | Not Applicable

Role Description

Prerequisite License or Training Not Applicable

Minimum Job Entry Age 18 Years

Experience Not Applicable
Compulsory:

1. HSS/N300Dbtain thecase history

2. HSS/N300RMeasure visual acuity

3. HSS/N302 Assess refractive status usiagtorefractor

4. HSS/N300Dispense spectacles adispenseoptical

Applicable National Occupational prescriptions accurately

Standards (NOS) 5. HSS/N301Gupport clients in selecting appropriate specta
frames or contact lenses

6. HSS/N301Assist ophthalmologist in clinic management

7. HSS/MH617Maintain a safe, healthy and secus®rking
environment

8. HSS/M618Follow infection control policies & procedures
including biomedical waste disposal protocols

Performance Criteria As described in the relevant OS units
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Keywords/ Terms Description

Secor Sector is a conglomeration of different business operations having si
business and interests. It may also be defined as a distinct subset ¢
economy whose components share simi@aracteristics and interests.

Subsector Subsector is derived from a further breakdown based on the characteri
and interests of its components.

Occupation Occupation is a set of job roles, which perform similar/ related set of funci
in anindustry.

Job role Job role defines a unique set of functions that together form a uni

employment opportunity in ammrganization

Occupational Standardg
(0S)

OS specify the standards of performance an individual must achieve w
carrying out a functin in the workplace, together with the knowledge an
understanding they need to meet that standard consistently. Occupatio
Standards are applicable both in the Indian and global contexts.

Performance Criteria

Performance criteria arestatements that together specify the standard
performance required when carrying out a task.

National Occupational
Standards (NOS)

NOS are occupational standards which apply uniquely in the Indian contg

Qualifications Pack (QRF

QP comprises the sef OSs, together with the educational, training and ot}
criteria required to perform a job role. A QP is assigned a unique qualificg
pack code.

Electives

Electives are NOS/set of NOS that are identified by the sector as contribut
specializéon in a job role. There may be multiple electives within a QP for ¢
specialized job role. Trainees must select at least one elective for the sucq
completion of a QP with Electives.

Options

Options are NOS/set of NOS that atentified by the sector as additional skil
There may be multiple options within a QP. It is not mandatory to select a|
the options to complete a QP with Options.

Unit Code

Unit code is a unique identifier for an Occupational Standard, which isteer
0e Iy WYbQ

Unit Title

Unit title gives a clear overall statement about what the incumbent shoul
able to do.

Description

Description gives a short summary of the unit content. This would be help
anyone searching on a database to verify ttias is the appropriate OS thg
are looking for.

Scope

Scope is a set of statements specifying the range of variables that an indi
may have to deal with in carrying out the function which have a critical im
on quality of performanceequired.

Knowledge and
Understanding

Knowledge and understanding are statements which together specify
technical, generic, professional and organizational specific knowledge th
individual need to perform to the required standard.

OrganizationaContext

Organizationatontext includes the way therganizations structured and how
it operates, including the extent of operative knowledge managers have of
relevant areas of responsibility.

Technical Knowledge

Technical knowledge is the specific knowledge needed to accomplish sy
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designated responsibilities.

Core Skills/Generic
Skills

Core skills or generic skills are a group of skills that are the key to learnin
G2NJ Ay3 Ay (2RI 8Qaie typialNdnBetled inKabyavid
SY@ANRYYSYyld Ay (@(2RlIé&Qa @g2NIR® L
communication related skills that are applicable to most job roles.

Astigmatism

Astigmatism is the visual defect in which the unequalature of one or mor¢
refractive surfaces of the eye, usually the cornea, prevents light rays
focusing clearly at one point on the retina, resulting in blurred vision.

Farsightedness

Farsightedness also known as Hyperopia, 4sighgtedness or hypermetropid
is a defect of vision caused by an imperfection in the eye (often wher
eyeball is tooshort, or the lens cannot become round enough), caug
difficulty focusing on near objectsind in extreme cases causing a suffere
be unable to focus on objects at any distance.

Focimeter Focimeter is an optical instrument for determining the vertex power,
direction and optical center of an ophthalmic lens.
Glaucoma Glaucoma is a gup of eye diseases characterized by damage to the optic n

usually due to excessively high intraocular pressure (IORs increasec
pressure within the eye, if untreated can lead to optic nerve damage rest
in progressive, permanent vision los@riing with unnoticeable blind spots ¢
the edges of the field of vision, progressing to tunnel vision, and the
blindness.

Intraocular pressure

Intraocular pressure the pressure exerted against the outer coats by
contents of the eyeball

Invasive procedures

Invasive procedures are diagnostic or therapeutic technique that requires
of a body cavity or interruption of normal body functions.

Nearsightedness

Nearsightednesss a defect of the eye that causesdlight to focusin front of
the retina instead of directly on it, resulting in an inability to see distant
objects clearly. It is often causedby an elongatedeyeball or a misshapen
lens. Alsacalled Myopia.

Ocularadnexa

Ocularadnexaare the adjacentstructures of the eye such as the lacrimal
apparatus,the extra ocularmusclesand the eyelids, eyelashes, eyebrows
andthe conjunctiva.

Ophthalmic Pertaining to eye

Refractiveerror Refractiveerror isa defectin the ability of the lensof the eyeto focusan image
accurately asoccursin nearsightednesandfarsightedness.

Tonography Tonographyis recordingof changesin intraocular pressuredue to sustained
pressureon the eyeball.

Tonometry Tonometryismeasurement of tension or pressureparticularlyintraocular

pressure.

Topicalanesthetics

Any of variousdrugsthat are applieddirectly to the surfaceof a part of the
bodyandproducetopicalanesthesia.

Visualacuity Sharpnesf vision especiallyas tested with a Snellenchart. Normal visual
acuitybasedon the Snellen charis 20/20.
Visualfield Thespaceor rangewithin which objectsare visibleto the immobile eyes at a

giventime. Also calledield of vision.
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Keywords/Terms Description

LogMAR Logarithmof TheMinimum Angleof Resolution
NOS NationalOccupationaBtandard(S)

OCT OpticalCoherencel omography

OHTS OcularHypertension Treatmertstudy

oS Occupationabtandard(S)

QP QuialificationdPack
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HSS/N3001 Obtain the case history

National Occupational
Standard

Overview

This OS unit is aboudbtaining theclinical history fromthe patient prior to examination and
treatment.

6| Page
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HSS/N3001 Obtain the case history

HSS/N00

Unit Title Obtain the case history
(Task)

Description This OS unit is aboutbtaining the clinical history from the patient prior
examination and treatment
Thisunit/ taskcoverghe following:
f Obtainthe LJI i A Giskliistody
PerformanceCriteria PC) w.r.t. the Scope

Element Performance Criteria
0 K S| To be competent, the usemdividual on the job must be able to:
case history PC1. obtain the present and past history thfe patient having ocular and/or
visual symptomén the prescribed formaas per organizational policies
and procedures
PC2. collectLJr G A Sy (i r@gardifgdodiala@dNeknilyhistoryin the
prescribed format
PC3. obtain information aboutthd.J: G A Sy 1 Qa SEA&GAY 3
devices
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PC4. maintain patienf) @onfidentiality
PC5.. build a rapport with patientsvhil@setaking
PCG6. answer the patient's query patiently

Knowledge and Understanding (K)

A. Organizational The user/individual on the job needs to know and understand:
Context KAL. roles andresponsibilitief vision assistant
(Knowledge of the] KA2. purpose and relevant protocols for obtaining athdcumenting patier® g
company / history
organization and KA3. organizatioral data privacy and protection policies and procedures
its processes) KA4. basic structure and function of the healthcare system in the country

KA5. basic structure and function of healthcare facilities available at variol
levels, hospie care, clinics

B. Technical The user/individual on the job needs to know and understand:
Knowledge KB1. components opatientl Y R LI G A Sigtarict acdukaté A f &
diagnoss

KB2. requirement for accurate and legible recording of information

KB3. relevance of patier [@istory to ocular and systemic disease

KB4. ocular/visual manifestations of systemic disease

KB5. symptoms of common diseases affecting the visual system and the
relationship between oculawisual and nonocular symptoms and
diseases of th visual system and systemic disease

7| Page
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HSS/N3001 Obtain the case history

KB6. various type®findustrial or occupational hazards and how to deal wi
it

KB7. howto identify ophthalmic emergencies

KB8. anxieties or concerns which patients or their attendants may experie
and how to alleviate them

KB9. whento refer a patient for assessment and treatment

KB10. basic structure and function of the body system and associated
component including eyand ocular anatomyand physiology

KB11. process, conditiopandresources required by the body to support
healthy functioningsuch asody regulation including maintenance of
body temperature, fluichndelectrolyte balance, elimination of body
wastes, maintenance of blood pressupgotection ffom infection active
and passive physical activities

KB12.hazards and risks associated with handling medical samples,
precautions to be taken and appropriate handling and reporting in cg
of emergency

A. Core Skills / Writing Skills

Generic Skill The user/ individual on the job needs to-Know and understand how to:
SAl. write in at least one local/ official language used in the local commun
SA2. record relevant informatiorof the patient in a format which
is understandable and usable

SA3. wirite clinical nots on patien® intake and assessment forms to recorg
their concerns, health histories, clinical observations, visual acuity te
results, diagnoses, treatment plans and recommendations for fellpw

Reading Skills

The user/ individual on the jobeeds to know and understand how to:

SA4. keep abreastwith latest professional knowledge
SA5. NBIF R y23Sa yR O2YYSyda 2y LI
formscorrectly

Oral Communication (Listening and Speaking Skills)

The user/individual on the job needs to know and understand how to:

SA6. communicateeffectivelywith the patient,taking intoaccounttheir
physical, emotional, intellectual, social acwdlturalbackground

SA7. questionpatientsappropriatelyto understand the naire of the
complant or request

SA8. give clear instructions tpatients

SA9. avoid using jargon, slarmg acronyms when communicatingth a
patient

8| Page
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HSS/N3001 Obtain the case history

SA10.communicatewith healthprofessionals suchsfamily physiciansand
ophthalmologistdo discussspecificcaser to requestconsultations for
patients

B. Professional Skills| Decision Making

The user/individual on the job needs to know and understhod to:

SB1. follow established protocols and use their specialized knowledge to
decide whicltases to refer to specialists

Plan and Organize

The user/individual on the job needs to know and understand tmw

SB2. organize routine patient visits within structured appointment schedul
SB3. shuffle or reschedule appointments to deal wiiHority cases,
emergencies and unusual tirensuming investigation

Customer Centricity

The user/individual-on the job needs.to know and understhod to:

SB4. communicateclearlywith patients andtheir family

SB5. listen in a responsive and empathetic manner to establish rapport
SB6. promote openness onissues of concern

SBY. show sensitivity to cultural differences

SB8. maintain patienf @onfidentialty‘aAd dignity at all times

Problem Solving

Theuser/individual on the job needs to know and understand how to:

SB9. think through problems, evaluate the possible solution(s) and sugge:
optimum/ best possible solution(s)
SB10.deal with patient until attended by other care providers and try to
address any carerns with acquired clinical knowledge
SB11.identify immediate or temporary solutions to resolve delays
Analytical Thinking
The user/individual on the job needs to know and understand how to:
SB12.integrate historical, physical, social, and ancillary datia differential
diagnoses and treatment plans
SB13.identify indications for various diagnostic tests and treatment modalit
SB14.make concise, prompt, cogent, and thorough presentations based of
various kinds of data collected

Critical Thinking

Theuser/individual on the job needs to know and understand how to:

SB15. assess the health and functionality of patients' eyes and the severity
their conditions based on the patients' case histories, external and
internal eye examinations, and tonometry measueaits

9| Page
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HSS/N3002 Measure visual acuity

National Occupational
Standard

Overview

Thisunit deals in detail withrequirement of an individual to perform test of visualacuity
including distant and near vision with and without optical correction

11| Page
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Measure visual acuity

HSS/N8002

!EE!EI! Measure visual acuity

Description

This unit deals in detail with requirement of an individual to perform tes
visual acuity including distant and near vision with and without opi
correction It includes the assessment of visual acuity in patients of diffe
ages including children; patients with communication difficulties; and pati
with a range of refractive error and ocular diseases.

Scope

Thisunit/ taskcoverghe following:
i Testfor vision loss

PerformanceCriteria PC) w.r.t. the Scope

Element
Testfor vision loss

A. Organizational
Context
(Knowledge of the
company/
organizationand
processes)

Knowledge and Understanding (K)

Performance Criteria
Tobecompetent,the user/ individualonthe job mustbe ableto:

PCL1. record the PGP (Present Glass Prescriptidisjance jntermediate, near
and prismatic corrections accurately with correct notation

PC2. &St SOG Ik LILINRBLINK | GS DA adz £ I Odzh
cooperation, abilityany cultural and special needs

PCS3. ensureto correctly illuminate th@ion acuitychartas per standards
for testing

PCA4. ensure position and alignment of patient from test chart, as spegcified
and change the distance from test charbhere appropriate

PCS5. provide clear instructionto the patientregardingthe procedureand
confimm their understanding
Instructions: eg.wearing of current optical correction appropriate to th
test distance requirements for compliance

PC6:ensure correct use of occluder, pinhole and stenopaeic slit

PC7. record results and patie@i@sponses in standard fimat accurately

The user/individual on the job needs to know and understand:

KA1. roles andresponsibilitieof vision assistant

KA2. relevantnational and international recommendatioyguidelines and
protocols forthe performance of investigations and procedures

KA3. purpose and relevant protocols for obtaining and documenting pafed
history

KA4. organizatioml data privacy and protection policies diprocedures

KAS5. basic structure and function of the healthcare system in the country

KAG. basic structure and function of healthcare facilities available at variot
levels, hospice care, clinics

12| Page
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HSS/N3002 Measure visual acuity
B. Technical The user/individual on the job needs to know and understand:

Knowledge KB1. requirements and protocols for maintenance and calibration of
equipment

KB2. relevant protocols for testing procedures and their correct interpretat

KB3. principles of and relationship betweafisual acuity measurement and
refractive error and how to estimate refractive error from unaided vis
acuity

KB4. reasons for altering test distance

KB5. different types of refractive error and their correction

KB6. nonrefractive causes of reduced visual acuity and/libey affect the
measurement of visual acuity

KB7. how to identify a spectacle optical prescription by inspection

KB8. range of tests for visual acuity, including Snellen, LogMAE&StE
SheridarGardiner and tests for near vision

KB9. principles and use of pinhole tmrrect reduced visual acuity and its
limitations

KB1. how to measure visual acuity in patients with language or
communication difficulties or illiteracy

KBZ2." how to measure visual acuity in@tients with low vision

KB3. how to allowthe visionassistanfor measuring visual acuiincluding
the tasks such aassess eccentric viewing postures and skiisess
scanning ability (for patients with restricted fieldaysess patient
motivation, teach basic concepts and skills (i.e., to eccentrically view
relevant to the rehabilitation process

KB4. how toevaluate abnormalities detected by screening

KB5. requirements for accurate and legible recording of information

KB6. basic struatre and function of the body system and associated
component

KB7. process, conditiopandresources required by the body to support
healthy functioningsuch asody regulation including maintenance of
body temperature, fluichnd electrolyte balance, eliminatioof body
wastes, maintenance of blood pressupeotectionfrom infection active
and passive physical activities

KB8. hazards and risks associated with handling medical samples, precay
to be taken and appropriate handling and reporting in case of
emergercy

A. Core Skills / Writing Skills
Generic Skill The user/ individual on the job needs to know and understand how to:

13| Page
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HSS/N3002 Measure visual acuity
SAl. record results and patie@@sponsesccurately

Reading Skills
The user/ individual on the job needs to know antlerstand how to:
SA2. read notes and comments on patients' history, intake and assessme
forms
Oral Communication (Listening and Speaking Skills)
The user/individual on the job needs to know and understand how to:
SA3. O2y FANY LI GASYyidiQa SEAalGAYy3 dza$s
SA4. O2YFTANY LI GASY(Qa dzy RSNRAGFYRAY
compliance
B. Professional Skills| Decision Making
Theuser/individual on the job needs to know and understand how to:
SB1. select appropriate visual acuity test according to pati€ate, ce
operation; ability and any cultural or special needs
Plan and Organize
The user/individual on the job needs to knawd understand how to:
SB2. position and align patient at the correct distance from the test chart
SB3. change distance from test chartif appropriate
SB4. ensure the chart is correctly illuminated for test purpose
Customer Centricity
Theuser/individual on the job needs to know and understdmmv to:
SB5. perform tests for visual acuityhich isconsistent with personal role,
responsibilities and level of competence
Problem Solving
The user/individual on the job needs to know amttlerstand how to:
Not Applicable
Analytical Thinking
The user/individual on the job needs to know and understand how to:
SB6. apply general rules to identify specific problems to get answers that
make sense
SB7. find information on patients' health byterviewing them, consulting
referring health care professionals and searching existing medical hi
forms and treatment records
Critical Thinking
The user/individual on the job needs to know and understand how to:
SB8. assess the health and functionality of patients' eyes and the severity
their conditions based on the patients' case histories, external and
internal eye examinations, artdst measurements

14| Page
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HSSN3012 Assess refractive status using autorefractor

National Occupational
Standard

Overview

Thisunit deals in detail with the requirement of aimndividual to measure refractive error as
per the specified standards.

16| Page
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HSS/N3QL2 Assess refractive status using autorefractor

HSSIN0I2

Unit Title Assess refractive status using autorefractor
(Task)

Description This unit deals in detail with the requirement of iswdividual to measure refractiv
error using autorefractoas per the specified standardbhis includeperforming
refractiontestssuch asautorefraction

Scope Thisunit/ taskcoversthe following:

1 Assess refractive status

9 Carry out posassessment activities
PerformanceCriteria PC) w.r.tthe Scope

Element Performance Criteria

Assess refractive To be competent, the user/ individual on the job must be able to:

status PC1. crosschecklJr GASy (i Qa @AaAizy NBfIFIGSR A
correctionshefore beginning the procedure

PC2. determine the patient's visual needs

PC3.. ensurecorrectpositioning andalignment of patienasper standard
protocols

PC4. providethe requiredprocedugl informationand instructiongo the patient
clearly,confirmingtheir undersar@gof the same

PC5. support health professional idéntifyingany refractive errors

PC6. instill mydriatic or cycloplegic drops or ointments as indicdtgdhealth
professional following@pplicableprotocols

PC7. perform measurements of refractivarror using an autorefractor

PC8. measure refractive error for distandmth with and without instillingdrops

PC9. record the result accurately with correct notation

PC10. identify approprite alternatives for correction as per tiature of the
refractive errorundersupervision

PC11. support health professional in identifying aagsociated pathologad

National Occupational Standal

conditions
Carry out post PC12.recordimprovement inthe visual acuity, visual function, and visual comf|
assessment activities of patients with refractive erropostcorrecion

PC13.recommend various exercises to the patient for alleviating the eye stra
PC14. explain the patient about the followip care as suggested by health
professonal
PC15. answer any queries raised by the patient on aftercare
PC16. discusghe queries related tananagement of any side effeatsth
relevant authority
Knowledge and Understanding (K)

17| Page
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HSS/N3QL2 Assess refractive status using autorefractor
A. Organizational The user/individual on the fpneeds to know and understand:
Context KALl. roles andresponsibilitief vision assistant
(Knowledge of the] KAZ2. relevant national and international recommendatiogsiidelines and
company/ protocols forthe performance of investigationsnd procedures
organizationand KA3. purpose and relevant protocols for obtaining and documenting pafied
its processes) history

KA4. organizatioml data privacy and protection policies and procedures

KAS5. basic structure and function of the healthcare system ind¢bantry

KAG6. basic structure and function of healthcare facilities available at vario
levels, hospice care, clinics

B. Technical The user/individual on the fpneeds to know and understand:
Knowledge KB1. requirements and protocols for maintenance and calibration of
equipment

KB2. different types of refractive error.and their correction

KB3. principles and methods of objective and subjective measurement of
refractive error

KB4. indications and contraindications for medttons used for cycloplegic
refraction and possible advers@‘!ects

KB5. optical prescription notation, and how to transpose an optical
prescription

KB6. possible consequences of inaccurate measurement and recording of
refractive error

KB7. changes in corneal curvatueand refraction that can be induced by
contact lens wear

KB8. principles of and relationship between refractive error and visual acu

KB9. how to estimate refractive error from unaided visual acuity

KB10. how to perform and be skilled in different types of retinoscomtror,
spot, streak and autoefractometry

KB11.basic structure and function of the body system and associated
components

KB12.process, conditiopandresources required by the body to support
healthy functioning such as body regulation including maintenance o
body temperature, fluidhndelectrolyte balance, elimination of body
wastes, maintenance of blood pressure; protectioconi infection, active
andpassive physical activities

KB13.hazards and risks associated with handling medical samples,
precautions to be taken and appropriate handling and reporting in ca
of emergency

18| Page



S ®/¢ N:S-D-C
NI < EJ,";W[;"‘?‘ € N@S leftlilonal I
National Occupational Standards

HSS/N3QL2 Assess refractive status using autorefractor
Skills (S)
A. Core Skills/ Writing Skills
Generic Skill The user/ individual on the job needs to know and understand how to:

SALl. record observations made during the procedure
SA2. document refraction accurately, with correct notation in pati€wecord
SA3. transpose the optical prescription as needed
Reading Skills
The user/ individual on the job needs to know and understand how to:
SA4. readand correctly interprenotes and comments on patients' history,
intake and assessment forms
Oral Communication (Listening and Speaking Skills)
The user/individual on the job needs to know and understand how to:
SAbL. interact with patients during eye examinatiotssobtain relevant
information
SAG6. . reassure patients who are apprehensive, restless, upset or feel
uncomfortable with the level of physical certess required for most
examinations
SA7.- communicate with health profe@%nals such as family physicians an
ophthalmologists to discuss specific cases or to request consultation
patients
B. Professional Skills| Decision Making
Theuser/individual on the job needs to know and understand how to:
SB1. make decisions about optometric methods and tools
SB2. decide when to refer patients to specialisthile consideingthe
urgency and severity of patients' problems and the normal developm
of their diseases
Plan and Organize
The user/individual on the job needs to know and understand how to:
SB3. organize routine patient visits within highly structured appointment
schedules
Customer Centricity
The user/individual on the job needs koow and understantiow to:
SB4. ensureto maintainLJ- G A Sy 4 Qa NAIKGazZ RAIY]
times
Problem Solving
The user/individual on the job needs to know and understand how to:
SB5. identify and access reliable sourcesrdbrmation for clarifying doubts
related to special and neroutine cases
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HSS/N3QL2 Assess refractive status using autorefractor

Analytical Thinking
The user/individual on the job needs to know and understand how to:

SB6. assess the health and functionality of patients' eyes and the severity
their conditionsby analyzing test results, reports, observations, patier
testimony and history

SB7. estimate the size and position of abnormalities noted during eye
examinations (Numerical Estimation)

Critical Thinking
The user/individual on the job needs konow and understand how to:

SB8. evaluate various factors to identifjre reason for variation in readings

autorefractor and take appropriate measurescorrect these
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HSSN3004 Dispense spectacles amdispenseoptical prescriptions accurately

National Occupational
Standard

Overview

This unit deals in detail with the requirement of aimdividual to dispens spectacles and
contact lenses prescriptionas per the specified standards
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HSS/N3004 Dispense spectacles andispenseoptical prescriptions accurately

HS 3002

Unit Title Dispense spectacles arttispenseoptical prescriptions accurately

(Task)

Description This unit deals in detail with the requirement of amdividual to dispense
spectacles and contact lenses prescriptions as per the specified standards

Scope Thisunit/ taskcoverghe following:
1 Dispense optical prescriptions
PerformanceCriteria PC) w.r.t. the Scope

Element Performance Criteria

Dispense optical Tobecompetent,the user/individualonthe job mustbe ableto:

prescriptions PC1. ascertain the presence of conditions such as rsghtedness,
farsightedness, oastigmatisnmbased on tests and patieQt@ports

PC2. measureexistingvisual aidof patientwith manual and automatic
focimeterswith respect todistance intermediate, near and prismatic
corrections

PC3. advisecontinueduseof existing optical correction or new spectacles as
required

PC4. explainto the patient and their relativegshe importance of using optical
correction é

PC5. dispen® eyeglasses and contact lenses, low vision aids, and topical
medications for the eyes as per opticaéperiptions

PC6. verifythat the spectacles contain precise measuremearidthe type of
lensesas per prescription before dispensing the same

Knowledge and Understanding (K)

A. Organizational Theuser/individualonthe job needsto knowandunderstand:
Context KAL. roles andresponsibilitiesf vision assistant
(Knowledge of the| KA2. relevant national and international recommendatiggsiidelines and
company/ protocols forthe performance of investigations arpfocedures
organizationand KA3. purpose and relevant protocols for obtaining and documenting pafiedt
processes) history

KA4. organizatioml data privacy and protection policies and procedures
KASL. basic structure and function of the healthcare system in the country
KAG. basic structure and functioof healthcare facilities available at various
levels, hospice care, clinics
B. Technical Theuser/individualonthe job needsto knowandunderstand
Knowledge KB1. principles of focimetry and different types of focimeters
KB2. principles of optics relevant tienses and prisms and correction of
refractive error
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KB3. what are the different types of lenses (varifocal, bifocal and single visi
lenses) and advise the patients accordingly

KB4. different methods for measuring and documenting optical prescription
bifocak, trifocals, varifocals and contact lenses

KB5. how to identify the type of spectacle optical prescription by inspection

KB6. how to identify spectacle correction meutralizationof lenses

KB7. optical prescription notation and how to transpose an optical prescripti

KB8. how to identify the optical centre of a lens and lens decentration

KB9. how to identify and measure the power and orientation of a prism
incorporated into a lens

KB10. requirements and protocols for maintenance and calibration of equipm

KB11.how to maintain and dibrate focimeter

KB12. possible consequences of inaccurate measurement and recording of
optical prescriptions

KB13.requirements for accurate and legible recording. of information

KB14.basic structure and function of the body system and associated
components

Skills(S)

A. Core Skills/ Writing Skills
Generic Skill The user/ individual on the job needs to know and understand how to:
SAl. document optical prescription accurately, with correct notation in patie
record

SA2. complete optical prescription forms whientering data such as patients'
prescriptions for each eye including the sphere, cylinder, axis, prism a
type of lenses required

SA3. enter data on intake and assessment foramsl related procedure such a
recordng patients' health histories, diagnoses, daial observations, eye
health and visual acuity test resudsdrecommendng treatments and
follow-up plans

SA4. mark eye diagrams to indicate patients' fields of vision, types of sight ¢
corneal thickness

SAb5. write e-mail to colleagues, suppliers and patierts forprofessional
issues such as legislation, and queries to suppliers about products su
contact lenses

Reading Skills
The user/ individual on the job needs to know and understand how to:

SAG6. read product descriptiongeceivedfrom contact lens manufacturers,

pharmaceutical companies and optical laboratoregularly
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SA7. readand correctly interpreinstructions, warnings and other text on the
labels of products such as contact lenses

SA8. read short reportgeceivedfrom family, phydcians and specialiste
interpret and extract relevant patient information

SA9. refer to data in tables and liste interpret and extract relevant
information

Oral Communication (Listening and Speaking Skills)

The user/individual on the job needs to know and understand how to:
SA10.02 Yy FANY LI GASyidQa SEA&GAY3 dzaS
SA11l.give proper instructions to patients about handling and storage of lens
SA12.answer questionsaised by the patient in local language

B. Professional Skills| Decision Making

The user/individual on the job needs to know and understand how to:

SB1. make decisions about optometric methods and tomlse used

Plan and Organize

The user/individual onthe job needs to know amttlerstand how to:

SB2. ensure that all' the nhecessary equipment required to perform a particul
task are handy ~

Customer Centricity

The user/individual on the job needs to know and understaod to:

SB3. useapatient centric approachto ensure thepatient feek comfortableat
all times

Problem Solving

The user/individual on the job needs to know and understand how to:

SB4. addresdssues effectively, fatientsare unhappy with theirspectacle
and contact lenses

Analytical Thinking

Theuser/individual on the job needs to know and understand how to:

SB5. analyzereports,observations anghatientQ Bistory to determinetheir
needs

Critical Thinking

The user/individual on the job needs to know and understand how to:

Not Applicable
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HSSN3010 Support clients in selecting appropriate spectacle frames or contact lenses

National Occupational
Standard

Overview

This unit deals in detail with the requirement of aimdividual for supporting clients in
selection ofglasses or contact lenses as per thgtical prescription Y R Of ASy 4 Qa LINBT
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HSSN3010 Support clients in selecting appropriate spectacle frames or contact lenses
UnitCode | HSSw010

Unit Title Support clients in selecting appropriatgpectacle frame®r contact lenses
(Task)
Description

This unit deals in detail with the requirement of an individual for supporting cli
AY aSt SOGAz2y 2F 3JtlaasSa 2N Oz2ydal Q
preferences.

Scope Thisunit/ taskcoverghe following:

1 Facilitatenecessary optical laboratory work

1 Help theclients inmaking the appropriate selection
1 Repairglasses or contact lenses
Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

Facilitate necessary | Tobecompetent,the user/ individualonthe job mustbeableto:

optical laboratory PC1. determine lens specificatiortsy interpreting andexamiringwritten

work prescriptions

PC2. use a lensometer to record current eyeglass prescription

PC3. examinecontact lensesising appropriatenstruments

PC4. provide lens prescriptions and information on lens size, material, colg
and style toconcerned official

PCS5. verify the glasses as per speci@ltions

PC6. file record of prescriptionsiccurately as pesrganizationprocesses

Help the clients in To be competent, the userhdividual on the job must.be able to:

National Occupational Standal

making the PC7. adviseeyeglass frames, lenses, and lens coataggper need and patien
appropriate preference
selection PC8. provide information toclients about adapting to, wearing, or caring for

eyeglasses/ contact lenses

PC9. demonstrate how to insert, remove, and care for their confacises
and ensure the fit is correct

Repairthe glasses or| To be competent, the userhdividual onthe job must be able to:

contact lenses PC10.fix, adjust, and refit broken frames

PC11.adjust the glasses or contact lenses to ensure proper fit and comfort

Knowledge and Understanding (K)

A. Organizational | Theuser/individualonthejobneedsto knowandunderstand:

Context KAL. roles andresponsibilitieof vision assistant

(Knowledge of KA2. relevant national and international recommendatiosiidelines and

the company / protocols forthe performance of investigations amtocedures
organization and| KAS3. purpose and relevant protocols for obtaining and documenting pafeit
processes) history

KA4. organizatioral data privacy and protection policies and procedures
KAS5. basic structure and function of the healthcare system in the country
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KAG6. basic structure and functioaf healthcare facilities available at various
levels, hospice care, clinics

B. Technical
Knowledge

Skills (S)

Generic Skill

A. Core Skills/

Theuser/individual on the job needs to know and understand

KB1. power of the lenses and information on the size, material, colour, and sf

KB2. how to determine best featuresf spectacle frames and contact lenses as
perthe patieniQ greferences

KB3. what arethe different types oflenses (varifocal, bifocal and singision
lenseg and advisehe patientsaccordingly

KB4. howto identify the type of spectacleoptical prescription bynspection

KB5. howto adjust spectacler contact lenses

KB6. requirements and protocols fanaintenanceand calibrationof equipment

KB7. latest trends oframes/ contact lenseavailable in industry

KB8. how to measurevarious factors related teyes usin@ppropriatedevices

KB9. possible consequenced inaccurate measuremerand recordingof optical
prescriptions

Writin Skills

The user/ individual on the job-needs to know and understand how to:

SA1. document optical prescription a@rately, with correct notation in patien
record

SA2. complete optical prescription forms.g.enteringdata such as patie
prescriptions for each eye including the sphere, cylinder, axis, prism an
type of lenses required

SA3. enter data on intake and assessment forsugh agecordng patients'
health histories, diagnoses, clinical observations, eye haaithvisual
acuity test results, recommended treatments and follaw plans

SA4. mark eye diagrams to.indicate patients' fields of vision, types of sight ar]
corneal thickness

SAb. write e-mail to colleagues, suppliers and patierts for professional issues
such as legislation, and queries to suppliers about products such as co
lenses

Reading Skills

The user/ individual on the job needs to know and understand how to:

SA6. read product descriptionseceivedfrom contact lens manufacturers,
pharmaceutical companies and optical laboratories regularly

SA7. read and correctly interpret instructions, warnings and other text on the
labels of products such as contact lenses

SA8. read short reportgeceivedfrom family, phystians and specialists to
interpret and extract relevant patient information

SA9. refer to data in tables and lists to interpret and extract relevant informat

Oral Communication (Listening and Speaking Skills)

The user/individual on the job needs to know and ynderstand how to:
SA10.c2 Y FANX LI GASyiQa SEAaGAy3d dzasS 2
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HSSN3010 Support clients in selecting appropriate spectacle frames or contact lenses
SA11l.give proper instructions to patients about handling and storage of lensej
SA12.answer patienf2 guestions in a language and manner thag thatient

understands
B. Professional Decision Making
Skills The user/individual on the job needs to know and understand how to:

SB1. make decisions about optometric methods and tomlde used
Plan and Organize
The user/individual on the job needs koow and understand how to:
SB2. ensure that all the necessary equipment required to perform a particulal
task are handy
Customer Centricity
The user/individual on the job needs to know and understhod to:
SB3. useapatient centric approacko ensure thepatient feel comfortableat all
times
Problem Solving

The user/individual on the job needs to know and understand how to:
SB4. addresdssues effectively, fatientsare unhappy with their glasses and
contactlenses

Analytical Thinking
The user/individual on the job needs to kAdw and understand how to:

SB5. analyse reports, observations and pati€distory to determine patier® a

needs
Critical Thinking
The user/individual on the job needs to know amtblerstand how to:

SB6. evaluate the suitability of dispensing spectacles or contact lenses for
particular clients by gathering relevant information from patient
interactions, files and reports by gathering information from files and
conversations with clients

SB7. S@F fdzr S LI GASYydQa FoAftAGASA (2
correctly

30| Page



7 @ N:S=D«C

< Healthcare e National
A Sector N@S i
Skill Council Coorap et

&

National Occupational Standards

HSSN3010 Support clients in selecting appropriate spectacle frames or contact lenses

NOS Version Control

NOS Code HSS/N3010

Credits TBD Version number 1.0

Industry Healthcare Drafted on 12/05/2013

Industry Subsector Allied Health & Last reviewed on  [IREEEASY
Paramedics

Occupation Curative Next review date 16/12/2024

31| Page



O N:S:-D:C

> Healthcare N@S ® National

W Sector i

y8\_Skill Council éﬁ‘%g&‘éfgﬂpmem
National Occupational Standards

HSS/N3011 Assist ophthalmologist in clinic management

National Occupational
Standard

Overview

Thisunit deals in detail with therequirement by anindividual to perform clinic management
tasks as per standards tassistthe ophthalmologist
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HSSSo11

Unit Title Assist ophthalmologist in the clinimanagement
(Task)
Description

This unit deals in detail with the requirement by an individuap&form clinic
management tasks as per standardsassisthe ophthalmologist
Scope Thisunit/ taskcoverghe following:
1 Perform support activitieat ophthalmic clinic/ department/
center
T Support before and after procedws@erformed by the
ophthalmologist
1 Storage and retention of medical records
Performance Criteria (PC) w.r.t. the Scope

Element ' Performance Criteria
Perform support Tobecompetent,the user/ individualonthe job mustbe ableto:
activities at PCL1. schedule appointments ansendremindersto the patients about their
ophthalmic clinic/ upcoming appointments
department/ center PC2. gather personalinformation from theatient including address and
insurance provider information
PC3. perform cancellations and rech e appointmentas required
PC4.. organize all relevant information in standardized formats related to
LI GASyGQa LINPFAES k& L)Ppuwgosesi I yRI N
PC5." carry out detailed paperwork for documenting clinical gwdcedure
related records as per norms and legislation
PC6. use Hospital Information System (HIS) to maintain longevity of the reco|
PC7. retrievepatientQ@edical chart@s and when required
PC8. perform patientQ &illing activitiesas per the2 LIK G K f Y2 f 2 I A 3
Support before and | To be competent, the user/ individual on the job must be able to:

National Occupational Standal

after procedures PC9. prepare patients for examination and procedure
performed by the PC10.applyeye medications and eye drops per ophthalmologi€ iéistructions
ophthalmologist PC11.checkif the equipment used during surgery, procedures or testing is

sterilized and ready for use

PC12.ensureavailability of adequate stock sfipplies and equipmenin
examination and procedure rooms

PC13.chang the eyebandages followinghe eye surgeryprocedureas per
ophthalmologis€ iastructions

PC14.demonstratethe procedure ofinserion and remoal of contact ensesto
the patient

PC15.identify therelevanteye-care related information leafletand hand it over
to the patient

PC16.inform the patient regardinghe next follow-up schedule

33| Page



) N-S-D-C

,llr{t'mﬂ"t\" ﬁ ( )S e N‘?ftlilonal I
JN_Skill Council éolrpgg\ﬁeo?‘pment
National Occupational Standards

HSS/N3011 Assist ophthalmologist in clinic management

Storage and Tobecompetent,the user/ individualonthe job mustbe ableto:

retention of medical PC17.review the medical records for completeness and maintain them as per
records organization protocol

PC18.enter the laboratory results in the report carefully

PC19.store current and past records safely and securely a®pmgnizational
policy

PC20.retain allmedical recordgor a time specified in the organizational policies

PC21.dispose of medical records as per Standard Operating Procedure (SOP

PC22.take written consent of authorized officer or follow organizational policy
sharng any patient related information to others

PC23.ensure that medical records are kept secured and treated confidential

A. Organizational Theuser/individualonthe job needsto knowandunderstand:
Context KA1. . rolesandresponsibilitieof vision.assistant
(Knowledge of the| KA2. relevant national and international recommendatiogsiidelines and
company / protocols forthe performance of investigations and procedures
organization and KA3. purpose andelevant protocols for obtaining.and documenting pati@m
processes) history
KA4. organizationatlata privacy and p@ection policies and procedures

KAbL. basic structure and function of the healthcare system in the country

KA6. basic structure and function of healthcare faci#tiavailable at various
levels, hospice care, clinics

B. Technical Theuser/individual on the job needs to know and understand

Knowledge KB1. how to schedule, reschedule or cancel the appointments

KB2. inventory managemenprinciples and practices

KB3. how to perform billing activities

KB4. howto identify the probable cause for an eye problem

KB5. various tests to be performed for identifying eye problems

KB6. importance offirst aidand related procedures

KB7. personal hygiene, itsnportance and elementsmportance of personal
hygiere

KB8. how to assist ophthalmologist in clinical management of eyes

KB9. procedures and protocols to be followed for eye disorders

KB10. bast structure and function of the body system and associated compon

KB11. process, conditionandresources required by the body to support healthy
functioning such as body regulation including maintenance of body
temperature, fluidandelectrolyte balance, elimination of body wastes,
maintenance of blood pressure; protectiomin infection, activeand
passive physical activities
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KB12. hazards and risks associated with handling medical samples, precautio
be taken and appropriate handliramd reporting in case of emergency

KB13.clinical interpretatiorand requiredA Y F 2 NXY' I G A2y FTNRBY
medical history, current health status or othewurces to establish it

KB14.range of clinical features and conditioteat underpin andead to the
investigation or therapy

KB15. range of diagnostic or therapeutic results which may require urgent actij
and how to instigate such action

KB16. how to source information regarding tey’ R A @rhegidal historg,
current health status and presenting conditiandany other relevant
information

KB17.how to obtain and use approved sources of information

KB18. importanceof maintainingpatientQ iaformation confidentiality and privacy
and related policies and procedures

KB19.importance of a systematic and logical approachdaodsthe analysis of
information

KB20.importance of appropriate data analysis and validation methods in
providing results for clinical interpretation

KB21.range of normal and abnormal es and the significance of any variar|
within the results relevant to the clinicaltarpretation

KB22. verification and authorization protocols to-avoid making a premature or
incorrect interpretation within your work practice

KB23. how to find and check the validity of the individual's results to provide
clinical interpretation

KB24.how to carry out the ¢st and procedures as guided by the doctor

KB25. how tareview the results of the initial assessment and indiany further
tests to confirm the diagnosis and the possible underlying causes and h
presenting and explainingpe diagnosis tdhe patient

KB26.importance and methods of obtaining valid consent and how to do so

KB27.importance of obtaining full and accurate information about an individug
andhis/her family past medical history and how to do so

KB28. how to interpret evidence from an individual's history, birse
observations and tests, and further investigations to make a diagnosis (
suspected health conditions

KB29.importance of communicating with individuals and relatives in a manner
that is consistent with their level of understanding, culture, background |
preferred ways of communicating

KB30. anatomy and physiology of the human body relevant to the individuals
presenting health condition
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A. Core Skills/
Generic Skill

KB31.range of baseline and additional observations/ investigations that can b
undertaken, how and when they are performed, theilenance to the
diagnostic process

KB32. clinical examination skills and procedures appropriateestablishing a
diagnosis of suspected health conditions

KB33. difference between assessment and diagnosis

KB34.normal and abnormal results from investigations and their implications

KB35. factors which determine the risk of specific health conditions and the
relative impact of these factors

KB36. signs, symptomsand indications of the different stages of specific health
condtions

KB37. conditions which may present with similar symptoms to suspected heall
conditions

KB38. short, medium andlongterm effects of specific health conditions on
physical, psychological, mental and biological states and functions

KB39. sociceconomic and epidemiobical factors affecting specific health
conditions

KB40. effects, sideeffects and potential interactions of different drugs and their
effect on the diagnostic proces

KB41.methods for establishing prognosis and the implication of different types
prognosis

KB42.howpali A Sy (i Q& shouml BeNacorded ahd/storexs perpolicies
and procedures

KB43. information technology available to maintain registers and call and reca|
people for assessments to establish a diagnosis, and how to use it

Writing Skills

The user/ individual on the job needs to know and understand how to:
SAl. write at least one local/ official language used in the local community
SA2. record relevaninformation pertaining to the patient othe clinic in a
format which is understandable and usable
SA3. write clinical notes on patients' test results, diagnoses, treatment plans
recommendations for followp

Reading Skills

The userfindividual on the job needs to know and understand how to:
SA4. read and correctly interpret instructions, warnings and other text on the
labels of products such as contact lenses
SA5. read short reports from family physicians and specialists to interpret ant
extract relevant patient information
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SAG6. refer to data in tables and lists to interpret and extract relevant informati
Oral Communication (Listening and Speaking Skills)
The user/individual on the job needs to know and understand how to:
SA7. communicate effectively with the patient, taking into account his/her
physical, emotional, intellectual, social and cultural background
SA8. question patients appropriately tonderstand the nature of the complat
or request
SA9. give clear instructions to patients
SA10. keepthe patient informed about the progress
SAl1l.avoid using jargon, slang or acronyms when communicating with a pati
SA12.communicate with health professionals such as famphitysicians and
ophthalmologists to discuss specific cases or to request consultations
patients
SA13.listen.in.a responsive and empathetic manner to establish rapport
B. Professional Skills| Decision Making
The user/individual on-the job needs to knawd understand how to:
SB1. make decisions about optometric methods and tools
Plan and Organize
The user/individual on the job needs to kROW and understand how to:
SB2. organize routine patient visits within highly structured appointment
schedules
SB3. shuffle orreschedule appointments to deal with emergencies and unusu
time-consuming investigations
SB4. determine priority cases and decide how to adjust their schedules to
provide efficient and quality patient care
Customer Centricity
Theuser/individual on the job needs to know and understdrmv to:
SB5. Syaddz2NB LI GASyGdQa NARIKGAX RAIYAGSE
SB6. identify and deal witlcultural differencesith respect and sensitivity
Problem Solving
Theuser/individual on the job needs to know and understand how to:
SB7. analyseproblemsandidentify andevaluatea range opossible solution(s)
to it
SB8. determinean optimum /best possible solution(sised on impacting
factors and considerations
SB9. deal withunattendedpatients until attended by other care providers anal
ensure patient satisfaction
SB10. identify immediate or temporary solutions to resolve delays
Analytical Thinking
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